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M.B.A./M.B.A.(MM) (First SgmesteetExamination Dec. 2016

Paper : MSAVIM/FA
(ORGANISATIONATLBEHANOUR)

Time Allowed : 3 hours Marks ;70

Note:

Q.1

Q.2

Q.3

Q4.

Q.5.

Attempt all questions. One question fiflp Sgsh uwfyjs compulsory.
Unit-1
What do you understand by organizationaPehavior 7 Also,
discuss approaches of establishing orzanizational Joals.
Or
Discuss any two theories of erganiz=tional behavior.
Unit-I0
Define the term “personality”™. Also explain the various theories
of personality.
Or

What are the functions of Attitudes? “Job ~ related attitudes are

significant for understanding organizationzl behavior”.
Elucidate with example.
Upit-IT
Write in detail vram’s expectancy model of motivation. How are
the various factors in the model related to each other? What
happens to motivation if one of these does not exist ? Give
examples.
Or .
Discuss any two leadership styles and its implication in
organizational setting.
Unit-IV
Discuss approaches can be used to reduce the level of stress
among employees.
Or
Explain Group and its development process. Also, distinguish
between balance and exchange theories.
Unit-V
Explain organizational culture and its importance in today’s
business.

Or
Discuss the role of Total Quality Management and its techniques.
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