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C-5161

M. B. A/M. B. A. (MM) (First Semester)
Examination, Jan, 2018

ORGANIZATION BEHAVIOUR
Paper : MS/MM/101
" Tiine Allowed : Three hours
Maximum Marks @ 70
Note : Attempt all questions. One question from each

uriit is compulsory. All questions carry equal
marks. »

Tnit-1

1. “Organisational behaviour represents interaction among
individuals, groups and the organisation.” Elucidate tis

statement.
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Write notes on :
(i) What is organization behaviour,

(i) What do you mean by OB, Administ_raiitm and C;B
and concept of OB,
Unit-1I

Explain determination of personality type A and type B

personality and major contributing factor of personality.
Or
Explain Perception/Attitude/Values, factors influencing

perception barriers to pamaptiml accuracy.

Unit-111

Explain organisational design? Identify the major factors
which should be taken into accounts in deciding an

organisational design.
Or

Explain Herzberg motivations and maintenance theory,

comaarison of Herzberg and Maslow’s model.
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Unit-IV
What do you mean by concept ol stress and sirnse
management.
Or .

Explain introduction to group concupt, decision muxing
and group decision making group Vs Team effuctiv. ess,

Unit-V

What do you mean by organisational chanpge? Why -
organisational change often registerd by mnd;viduals i
groups within the organisation.

Or

What do you understand by organizaticnal cuiture?

" Discuss quadrants of Johari Window in this respect and

show how organizational culture balances organzational
politics.
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